MNMPABUNA NMPOAOAXN N BO3BPATA BUINETOB

OO0Lme nonoxeHus.

Mopsinok npoaaxu buneToB/ANeKTPOHHLIX OMNETOoB.

OOLme nonoXxeHns o0 Bo3BpaTe AEHEXHBLIX CPEACTB.

Mopsigok Bo3BpaTa BunetoB/AnekTpoHHbIX GuneToB B crnyyae otkasa [laccaxupalllokynatensa ot
noesgkn no cobCTBEHHOW MHMUMATMBE, B CBS3M C OonesHbto lMaccaxvpa nMbo Mo MHbIM He 3aBUCALLMM OT
Maccaxupa obcToaTenscTBaM.

5. Mopsigok Bo3BpaTa buneToB/AnekTpoHHLIX OUNETOB B CBSI3NM C OTMEHOW WUIM NEPEHOCOM CPOKOB MOE3aKu
no nHuumaTtuee MNMepeBo3yuka.
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1. O6wme nonoxeHus

1.1. Hactosiwyme [lMpaBuna npogaxu n Bo3BpaTa bunetoB (OnekTpoHHbIXx GunetoB) (ganee — [Mpasuna)
AkumoHepHoro O6uwecTtBa «Bopoxoab. [Maccaxupckmii TMopT» (panee — [lepeBo3unk) paspaboTaHbl B
COOTBETCTBUM C:
— «Kogekcom BHyTpeHHero BogHoro TpaHcnopta Poccuiickon ®eaepaunm» ot 07.03.2001 Ne 24-$3;
— lMpaBunamu okasaHusi yCryr No NepeBO3Ke MacCaXMpoB, Garaxa, rpy3oB Afis NMYHbIX (ObITOBLIX) HyX4 Ha
BHYTPEHHEM BOAHOM TpaHCMnopTe, YTBEPXKAEHHbIMU Npukazom MuHTpaHca Poccum ot 29.07.2024 Ne 256;
— lMpaBunamy NepeBO30K MAcCCaXUpPoOB M WX Oaraxxa Ha BHYTPEHHEM BOAHOM TPaHCMopTe, YTBEPXAEHHbIMM
npukaszom MuHTtpaHca Poccun ot 23.08.2024 Ne 292.
1.2. B HacTosawmx MpaBunax ncnonb3yTcs creayoLwmne NoHATUs:
Bunetr — nepeBO30YHLIN AOKYMEHT, HaneyaTaHHbIn Ha OymMaXHOM HocuTene no opme, YCTaHOBIEHHOM
MepeBO34MKOM B COOTBETCTBUM C AENCTBYIOLLEM 3aKOHOAATENBCTBOM, MOATBEPXKAAIOLLUIA 3aKMHYEHEe JOroBopa
nepeBo3kM Naccaxupa Ha cyaHe NepeBo3unka.
ONeKTPOHHbIN buneT — LMdPOBOK AOKYMEHT (UMdpoBas 3anuck B 6ase gaHHbIX MHTepHeT-canTa lNepeBo3uunka
https://vodohod-krs.ru/), ypocTtoBepsioWMA  3aKMyYeHne JoroBopa nepeBo3ku [laccaxupa Ha cygHe
MepeBo3umka.
KaccoBbIn 4eK — MNepBUYHbIA  YYETHBIA  OOKYMEHT, C(OPMUPOBAHHbLIA B SMEKTPOHHOW dopme  uunm
oTrneyaTaHHbln C MPUMEHEHMEM KOHTPOJSIbHO-KacCOBOM TEXHWKM B MOMEHT pacyeta mexgy [lepeBo3unkom wu
Maccaxumpom/Tokynartenem, cogepkallnin CBEAEHNs1 O pacdeTe 1 NoaTBepXaatoLwmin akT ero OCyLLECTBIEHMS.
MepeBo3Ka — ocyLlecTBnsiemas Ha OCHOBaHMW JoroBopa nepeBosku MNaccaxkupa gesatenbHocTb MNepeBo3ynka.
Maccaxupl/Mokynatenb — m3mMyeckoe NuLo, 3aKoumMBLLEE LOrOBOP MEPEBO3KM Nnaccaxupa (ocyliecTBMBLLEE
nokynky buneta/GnekTpoHHoro 6uneta Ha 6opTy nnu Ha oduumanbHom canTe epeBosunka https://vodohod-
krs.ru/).
MepeBo3unk — opuandeckoe nuuo (AO «Bogoxoab. Maccaxupckuii MNopT»), NpuHsBLLIEE Ha cebsa No AoroBopy
nepeBO3kM Maccaxupa 06s3aHHOCTb nepeBe3Tn [laccaxupa u3 NyHKTa OTMpPaBreHMs B MYHKT Ha3HayeHus B
COOTBETCTBMU C MapLLPYTOM CriefoBaHuA cygHa.
1.3. Hactosiwme lMpaBuna pgoBogdatca go cBegeHus [Maccaxupos/lNMokynatenen nyTémM pasmelleHus ux B
MecTax npogaxu buneTtoe, a Takke Ha odumumanbHoMm canTte [epeosunka https://vodohod-krs.ru/ n aenawTca
[0roBopom nyénunyHon ocepThl.
Mokynka Buneta/AnekTpoHHoro Guneta saensieTcss 6e30roBopoyHbIM NpuHATMEM [laccaxunpom/TTokynatenem
BCEX YCNOBUI HacTosAwWwmX MNpaBun 6e3 kaknx-nnmbo nsbATUA /unu orpaHnyYeHnn.

OnnauvBas Bunetbl/3nekTpoHHble Gunetsl, Nokynatene nogTBepXaaeT (hakT 3akmyeHus OOroBopa
nepeBo3ku Naccaxunpa, a Takke cornacue ¢ HacToswwmmMmu Mpasnnamu.
Mokynatenb HeceT OTBETCTBEHHOCTb 3a WHGOpMUpoBaHMe [laccaxumpoB, Ofsi KOTOPbIX MM MpUOBpETEHBI
ouneTbl, 06 ycrnoBusx HacTosAwmx MpaBus, a Takke UHbIX JOKYMEHTOB, pa3MeLLEeHHbIX Ha canTe [NepeBo3sdnka n
B MecTax npogaxu bunetos.
1.4. MepeBo3unk 0653yeTca caenatb BCe BO3MOXHOe, 4TobObl [lepeBo3ku, 3asiBNeHHble B pacnucaHvun
OBWKEHNs1 CydOB, COCTOSNIUCb B Ha3HAYeHHble OHWM M Bpems. B uckmountensHbix cnyyasx [lepeBosdunk
OCTaBnseT 3a cobor NpaBo BHOCUTb OTAENbHbIE UBMEHEHUS] B pacnucaHve, B TOM YUCIE OTHOCUTENbHO AaTbl U
BpeMeHn ocyliecTBrneHus NMepeBo3kn. PacnucaHne ABMXKEHUS MOXET U3MEHSITbCA B T€YEHME OHA B CBA3M C
nocTynneHMeM nHdopmaumm 0 HebnaronpuaTHbIX NMOrOAHbBIX YCIOBMSAX, @ TaKKe B 3aBUCUMOCTM OT JIe4OBOM
0OCTaHOBKM B akBaTOpUX UMM PacnoOPSKEHMAMU AUCNETYEPCKMX CryX0 AAMUHUCTpauMM nopTa, a Takke no
TEXHUYECKMM MPUYUHAM.
1.5. [MepeBO34MK HE HECET OTBETCTBEHHOCTU 3a pe3Koe yXyALIEHNE MOroAHbIX YCIIOBUI, a TakkKe 3a NieJoByHo
0OCTaHOBKY B akBaTopuu, YMeHbLuawLwme KoMgopT NMNaccaxmpoB BO BpeMsi HAXOXOEHUSA Ha CydHe, nmpuyane.
Maccaxup 06a3aH camocToATEeNbHO obecneyvmBaTb CBOW NMYHBIN KOMGOPT, B TOM YUCIE OOEBATLCS C YYETOM
nepemMeHYMBbIX MOroAHbIX  ycroBui. [1noxue norogHble YCNoBusS He  SABMSAOTCA  (POpC-MaXopHbIMU
obcToATENBCTBAMM, 3a WCKIOYEHVMEM Tex MOroAHbIX YCMOBUA, MpU KOTOPbIX 3anpeLjeHo OCYLLEeCTBASATb
nepeBo3Ky lNaccaxmpos.



1.6. B cny4yae yctaHoBneHus lNMpaButensctBoM Poccuiickon depepaunm, Npu yrpo3e BO3HUKHOBEHMS U (UNK)
BO3HMKHOBEHUN OTAEMbHbIX Ypes3BblYaHbIX CUTyauuil, BBEOEHUM pPEXMMa MOBbILLEHHOW FOTOBHOCTU WUMU
4ypesBblHaiHOM CUTyaummn Ha Bcel TeppuTtopumn Poccuiickon ®enepaummn nubo Ha ee Yactu, HacTosiwme MNpasuna
He nognexaT npumeHeHuoo. Bo3melleHnvne ctoumocTn BuneToB/OnNekTpoHHbIX OWNETOB OCyLLECTBMASIETCA B
nopsigke, yctaHoneHHom MpaBuTtensctBom Poccuickon depgepaumm. O BO3MOXKHOCTSAX 3ameHbl buneTtos Oyaet
COODOLLLEHO [OMNONMHUTENBHO Ha oduumanbHoM cainTe MNepeBosynka hittps://vodohod-krs.ru/ n B mecTtax npogaxu
ouneTos.

2. TMopsagok npogaxu brunetos/AnekTpoHHbIX GuneTos

2.1. B nepwvog HaBuraumm bunetbl MOXHO NprobpecTu B GuneTHbIX kaccax MepeBo3ymnka, pacnonoXeHHbIX Ha
npuyanax no agpecam:
— Mpuyan Ne 4 yn. Oy6posuHckoro, 1A, r. KpacHosipck
pexum paboTbl kaccel — ¢ 10 oo 21.30
Pexum paboTbl BUNETHbIX KacC MOXET OblTb M3MEHEH B CBA3WM M3MEHEHWEM pacnvCaHus PECcOB Ha TEKyLLUiA
OeHb.
Mpuobpectn BuneTbl/ONeKTpoHHbIE OuneTbl MOXHO Takke Ha odwuumansHoMm cante MNepeBosurka

https://vodohod-krs.ru/ (npogaxa oHNamH).
2.2. Mpopaxa BuneToB/AONeKTPOHHbIX OUNETOB MOXET OCYLLEeCTBNSATLCS NpeaBapuTenibHO M (Mnn) Ha
TeKyLLme CyTKW.

MpenBapuTenbHas npopaxa buneToB/OnNekTpoHHbIX BuneToB ocyliecTensaeTca 3a 30 gHen (Mpu HanMumm
pencoB) 1 NpekpaLlaeTcs 3a 24 yaca 40 OTNpaBreHns CyaHa B PENC COrnMacHoO pacrnmcaHuio OBMKEHUSA CYaOB.

Mpopaxa bunetoB Ha TekylwMe CyTKM OCYLLECTBNSIETCA 3a 24 yaca OO OTNpaBneHuWst CyaHa B peuc
COrnacHo pacrnucaHuio ABWKeHUS CyaoB 1 npekpallaetcs 8 MUHYT 00 OTNpaBreHns CyaHa B penc.
2.3. MNpopaxa bunetoB B kaccax [lepeBo3yMka NPOU3BOAUTCA Kak 3a HamnW4YHbIA pacyeT, Tak U No kaptam
nnatexHolx cuctem VISA, MasterCard, MUP B poccuinckunx pybnsix no ykasaHHblM Ha buneTtax ueHam.

VISA@ MUPF

2.4. MNpogaxa ONEeKTPOHHbIX OMNETOB NPOM3BOAMTCS MCKMUUTENbHO 6E€3HaNMYHbIM pacdeToOM B POCCUMNCKUX
pybnsx no kaptam nnatexHoix cuctem VISA, MasterCard, MUP B cOOTBETCTBMU C HDKEYKA3AHHBIM MOPSAKOM.
2.4.1. Ha rmaBHOM CcTpaHuue oduymansHoro cavita MepeBo3uuka https://vodohod-krs.ru/
Maccaxupy/MNokynatento OOCTyrnHa BO3MOXHOCTb NPUOOPETEHNA ONEKTPOHHbIX GMNeToB oHNavH Yepes hopmy
NMOKYNKM ONEKTPOHHbIX buneTtoB. Heobxoammo BbIGpaTh AaTy, HanpaBrieHne n HaxaTtb KHornky «Kynutb Gunet».
CanTt OTKpOET OKHO (hopMMpOBaHNSA 3aka3sa. 3anofnHeHne Bcex rpad ABnseTcst 0ba3aTenbHbIM.

2.4.2. Ha agpec 3aneKkTpOHHOM MouThbl, yKasaHHbI B hOpMeE MOKYMNKN ONEKTPOHHbIX GuneToB, nocne ycrneLwHowm
onnatbl OyayT oTnpaBneHbl COOPMUPOBAHHbIE INEKTPOHHble OuneTbl. Takke 3NeKTpoHHble Ounetbl OyayT
OOCTYMHbl ANS CKayMBaHUS B MHAOPMALMOHHOM OKHe, MOSIBASIOWEMCS Mocne ycrnewHon onnatel. B cnyyae
npuobpeTeHnss ONEeKTPOHHbIX OWNeToB HenocpeacTBEHHO nepend pencoM [lepeBo3unk  pekomeHayeT
BOCMOJSIb30BaTbCA YyKa3aHHOW (HOpMOM WM cpaldy MOocCne onnaTtbl COXPaHWTb ONEKTPOHHblE OuneTbl, Tak Kak
JocTaBka ONeKTPOHHbIX BUNETOB Ha ANEKTPOHHYIO NOYTY MOXET 3aHATb nopsgka 10 MUHYT.

2.4.3. Ecnu ocyulecTBnsdeTcs MoKynka ONEeKTPOHHOro ounera B OgHy CTOPOHY WM Ha KOMbLEBOW peWnc, He
COAEPXaLLMN AOMOMHUTENBbHbLIX OCTAHOBOK, CUCTEMa MpefoCTaBMT BO3MOXHOCTb Bblibopa HamnpasneHus u
BpeMeHn pewnica. B BbinagaloLlemM CNucKe oTpakeHbl TONbKO AOCTYMHbIE PEMWCHI, HA KOTOpble eCTb CBODOAHbIE
MecTa.

Ecnm  ocywectBnsieTca  nokynka — OMEKTPOHHOro  GuneTta  «Kpyropewc»,  npegnonarawLluni
OOMONHUTENbHBIE OCTAaHOBKW, BO3MOXHOCTb [laccaxupa COMTM Ha OCTaHOBKE M 3aTeM MpOAOIKUTb MyTh,
cucTeMa NPefoCTaBUT BO3MOXHOCTb BblOOpa [OBYX PENCOB — B HaMpaBfeHMU «Tyda» M B Hamnpa.lieHuM
«obpaTHO». B BbiNnagaroLem cnvcke oTpaeHbl TOMbKO JOCTYMHbIE PENCHI, Ha KOTOpbIE eCTb CBOOOAHbLIE MECTa.
2.4.4, dopma nNOKynknm OMNEKTPOHHbIX OMNETOB MO3BONSET BbiOpaTb pPas3nNUYHble KaTeropum ONEKTPOHHbIX
OuneToB cornacHo 4ENCTBYOLW MM Tapudam.

HeobxogMMo BHMMAaTeNbHO O3HAKOMWUTLCHA C NpaBUNamMy NpegocTaBreHuss nbroT — MHOpPMaumMsa ykaszaHa Ha
rmaBHOW CTpaHuLe odumumanbHoro canTta lNepesoaumka https:/ivodohod-krs.ru/.

He npepoctaenenne lNaccaxupoMm opurnHana JOKYMeHTa, MOATBEPXKAAloLero npaeo npoesda Mo JIbFOTHOMY
Tapudyy, ABNSIETCA OCHOBaHMEM Ans O0TKa3a B NepeBo3ke naccaxupa. OnnaTta He Bo3MellaeTcs.

2.4.5. Haxumaa «Kynutb 6Gunet» [Maccaxwup/Tlokynatenb noarBepXgaeT MpaBuITbHOCTb 3amnofIHEHMS BCEX
HeOOXOANMBIX PEKBU3MTOB K COMMawlaeTcd C NpaBuniaMyM M YCIOBUSIMW MpefoCTaBNeHust YCryr, a Takke
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npasunamm un ycnosusiMm [lepeBo3kn. YkasaHHble [AOKYMEHTbl pasMelleHbl Ha cante [lepeBosunka
https://vodohod-krs.ru/ n B mectax npogaxu bunetos.

2.4.6. TlonHyl0 OTBETCTBEHHOCTb 3@ KOPPEKTHOCTb WHGOpMauuM U NpaBUIlbHOCTb yKas3aHWa AaTbl, BPEMEHWU
OTMpaBneHns U MapLipyTa, NepcoHanbHbIX AaHHbIX [MaccaXmpoB U BO3MOXHOCTb MPUMEHEHMWS NbrOT HeceT
Maccaxup/lMokynarternb, 0OPMUBLLMIA SNEKTPOHHbLIN OuneT.

2.4.7. Cuctema nepeHanpaBuT Ha nnaTtexHbin wno3 NAO «CbepbaHk», rge lMaccaxup/lokynatens vmeet
BO3MOXHOCTb OMMaTUTb ONEKTPOHHbIN Ounet ¢ nomowbio 6aHkoBckon kapTbl. CoeAuMHeHMe C nnaTexHbIM
LUMHO30M U nNepefada MHAOPMaLUM OCYLLECTBISETCA B 3alLMLLIEHHOM PEXUME C UCMONb30BaHWEM MpOTOKoNa
WwndposaHua SSL.

3anornHeHne Bcex HEOOXOAMMbIX PEKBU3UTOB ABNAETCH 06593aTeNbHbIM.

2.4.8. B cnyyae ecnu GaHk, BblaaBLwui GaHKOBCKYIO kapTy, C KOTOPOW MpOM3BOAMUTCA onnara, noagepXusaet
TexHonornio 6e3onacHoro nNpoBeAEeHWNs WHTEPHET-MnaTexen, Ans MNpoBeAeHVMs Takoro nnaTexa MOXeT
noHagobutcs BBOA creumansHoro naponsd nubo cuctema nepeHanpasBuT Ha cTpaHuuy 6aHka. Ha mobunbHbIi
TenedoH MOXeT OblTb HanMpaBneH Kog NOATBEPXAEHWS nnaTtexa — ero HeobxoaMMO AOMNONHUTENBHO YKasaTb B
cnyyae 3anpoca. Beoa koppekTHOro koga 3aBeplLuaeT npoLeaypy onnarbl.

2.4.9. B cnyyae BO3HUKHOBEHUI MNpobnem C onnatow OHManH, Heobxogumo obpaTUTbCs B GaHK-SMUTEHT,
BbINYyCTUBLUNIA GAHKOBCKYHO KapTy.

Hanbonee yacTtble NpuMYMHbI OTKa3a B onnare:

— GaHKoBCKas kapTa He MoagepXMBAET onnatbl Yepe3 MHTEPHET WNW YCTaHOBMEHbl MMMUTbI Ha COBEpLUEHME
MOKYMOK Yepes3 MHTEPHET;

— Ha cyeTe HeJoCTaTOYHO AEHEXHbIX CPeacTB A1 COBEPLUEHUS MOKYTKY;

— pekBM3nUTbI GAHKOBCKON KapTbl BBEAEHbI HEKOPPEKTHO.

2.4.10. Nocne onnatbl ANeKTPOHHbIN BuneT 6yaeT HanpaBneH Ha yYka3aHHbIM Npy hOpMUPOBaHNM 3akal3a agpec
3NEKTPOHHON MOYThI.

2.4.11. DONeKTPOHHbIN BuneT nNpu nocagke MOXHO MNpeabsBUTb Kak B pacrnedyataHHOM Buae (Ha BGymakHOM
HOCUTENe), Tak U C 3KpaHa MOBUITBHOrO YCTPOWUCTBA.

Mecto nocagku ykasaHHO B OmfekTpoHHOM buneTte. HeobxogMmo npubbiTb K MEeCTy OTnpasrieHus
3abnaroBpeMeHHO, y4uTbiBasd, 4TO Mocagka HadvHaeTcs 3a 20 MMHYT U 3akaHumBaeTcs 3a 5 MUHYT OO0
OTnpaBreHnsi CygHa B penc.

2.5. bunet/OnekTpoHHbIi OuneTt Bbigaetca [Maccaxupy/lMokynatento nocne onnaTtbl MM CTOMMOCTM Mnpoe3ga
(nepeBoskn). OnnaTta ctoMMocTy npoe3ga ocyuwectendaerca Maccaxumpom/Iokynatenem B kacce [lepeBo3unka,
Ha canTe lNepeBo3yuka.

Mpogaxa BuneToB/ONEKTPOHHbIX OWUNETOB MNpPOM3BOAUTCA CTPOrO MO KONMYECTBY MECT COOTBETCTBYHOLLMX
KaTeropun, MMeroLLnXCcsa Ha CyaAHe B COOTBETCTBUM C €0 NacCaXXMpoOBMECTUMOCTbIO.

2.6. Maccaxup/lokynatenb nveet npaeo npuobpectn Bunet/OnekTpoHHbIM BUNEeT Ha MNaccaXXuMpCcKoe MEeCTO
nobon kateropun Ans npoesga go MNOOOr0 NyHKTa, YKasaHHOro B pPacnucaHuuM OBWKEHWS CyAoB WUnu
00BSABNEHHOrO MO MapLUPYTY CrieqoBaHns cyaHa.

2.7. MNaccaxnpam, MMeLWMM NMpaBo Ha GecnnaTHbIN Npoe3n Ui nNpoess No NbroTHoMy Tapuddy Ha nocagke, B
cny4yae NokKynku ONeKTpoHHOro éunerta, HeobXxoaMMO NPeabABUTL LOKYMEHT, YAOCTOBEPSOLWMI NpaBo npoesaa
no nbrotHomy Tapudpy. OTcyTCTBME YyKa3aHHbIX AOKYMEHTOB CIYXWUT OCHOBaHuMeM Ans oTkasa [laccaxupy B
nokynke buneta/OnekTtpoHHoro 6uneta / B nocagke Ha CygHO MO fbrotHomy bunety/OnekTpoHHomMy 6GuneTy.
lMepeBo3umnk ocTaenseT 3a cobon NpaBo BbIGOPOYHON NPOBEPKN BuneToB/ONekTpOoHHbIX GMNETOB U OOKYMEHTOB,
NoATBEPXAALLMX NMPaBo Npoesaa no NerotHoMy bunety/OnekTpoHHomy 6unety, Ha 6opTy cyaHa.

2.8. MNMpuobpeTeHHbI BuneT/AneKkTpoHHbIN BUneT aencTBuTeneH ansa npoesaa lNaccaxupa Tonbko Ha TOM CygHe,
B TO BpeEMS U A4aTy M OO TOro MyHKTa, KOTOpbIE Yka3aHbl B bunete/OnekTtpoHHomM BuneTe.

2.9. Maccaxup/lMokynatenb npu npuobpeteHnn buneta/GnektpoHHoro 6uneta npoBepsieT MNPaBUITbHOCTb
YKa3aHHbIX B HEM PEKBU3WTOB MOE3dKM (O4aTbl U BPEMEHM OTNPaBIEHWUs, HAMMEHOBaHWS CygHa, MYHKTOB
OTMNpaBNeHNs U Ha3Ha4YeHWs1) U Opyron MHpopMaLmn.

2.10. buneT HeobxoQMMO COXpaHATb 40 OKOHYaHUSI NOE3aKN.

2.11. Ecnu Bunet/OneKkTpoHHbIN GuneT, opOpMIEHHBIN Ha NMLO C ykazaHuem damunum, UMeHW, OT4ECTBa,
ob6bsBneH lMaccaxmpom yTpayeHHbIM NMOO HenpaBuIibHO OopMIieH, NMbo noBpexaeH, To lMepeBo3unk nnm
YNOMTHOMOYEHHOE UM FMLO MPUHUMAET BCE 3aBUCSLLME OT HErO Mepbl OS89 YCTaHOBMNEeHUsa dakta npuobpeTeHnst
Bbuneta/OnekTpoHHoro dunera.

Ecnn Oyper yctaHoBneHo, 4TtOo bBunet/OnekTpoHHbin 6Gunetr He npuobpeTtancs, TO OH NpU3HaeTCs
HegencTBUTENbHBIM K [laccaxup K nepeBo3ke He fornyckaeTcsd. bunet/AnekTpoHHbI GuneT, NpU3HaHHbIN
HeAEeNCTBUTENbHBIM, aHHYNMpyeTcs [lepeBO34YMKOM C COCTaBrneHMeM akta obwen ¢opMbl, B KOTOPOM
YKa3bIBaKOTCS NPUYMHBI MpU3HaHus buneta/AnekTpoHHoro duneTta HegencTBUTENBHbIM.



Ecnu OGyger ycrtaHoBneHo, 4To bunet/OnekTpoHHbin 6unetr npuobpeTtancsd, To [lepeBo3unk wnu
YMOSTHOMOYEHHOE UM NULO MpUHUMAaET laccaxupa K nepeBo3ke B COOTBETCTBUM C YCMNOBUSMU 3aKIMOYEHHOTO
[0roBopa nepeBo3Kky Naccaxupa ¢ COOTBETCTBYHOLLMM odhopMrieHnem buneta/OnekTpoHHoro buneTa.

2.12. Ha cypax, roe npegycMmoTpeHa paccagka no knaccam MecT, [lepeBosunk npegoctaBnsgeT naccaxuvpam
BO3MOXHOCTb 3a [JOMONMHUTENbHYID MNnaTy MOBbICUTb KracC MepeBo3kn € knacca «CtaHgapT» Ha Knacc
«KomdbopT» unu «busHecy, ¢ knacca «Komdopt» Ha knacc «busHec». OdbopmneHune ycnyrm ans naccaxupos,
KoTopble npuobpenn bunet/AnekTpoHHbIM GuneT B knacc «CtaHgapt» n «KomdopTt» ocyliectenseTca Ha 6opTy
naccaxmnpckoro cyaHa.

2.13. Ycnyra gocTynHa naccaxupam, UMeLUM onnadvyeHHbln bunet/OnekTpoHHbin 6unet knacca «CTtaHgapT»
n/vnn «KomaopT».

2.14. CTOMMOCTb OOMOMHUTENBHON YCNYr MOBbILIEHUS Kracca NepeBO3KM MOXHO YTOMHUTbL Ha GopTy cyaHa.
CTOMMOCTb TakoW YCrnyrum cocTaBrisieT pasHuua Mexay CTOMMOCTbI0 buneta B knacc nepecagkm m CTOMMOCTbIO
n3HavanbHo npuobpeTeHHoro bunerta.

2.15. Maccaxupy, onnaTtmMeBLUEMY MNOBbILLIEHME Kracca 00CnyXMBaHWS, Bbl4AETCA KBATAHUUS, Aatollas npaBo Ha
nepecagky B canoH «Komdopt» unu «busHec», B 3aBMCMMOCTM OT onnadeHHoro [laccaxupom 3akasa Ha
nepecagky.

2.16. lNepeBo3unk ocTaBnsieT 3a coboW NpaBO OrpaHWYMBaTb MPEeSOCTaBreHVMEe YCryrv B 3aBUCUMOCTU OT
haKTU4ecKon 3arpyskm penca, a Takke BHOCUTbL M3MEHEHUS B YCNOBUS NpegocTaBneHns ycrnyrm o ee onnathbl
6e3 npenBapUTENbLHOrO yBEAOMIEHUS.

2.17. Ina komdopTa naccaxvpoB Ha cygax MOryT ObiTb NpearioxeHbl K Npoga)ke CHEKW, HaMuTKU, CyBeHUpHas
npoaykums, obopynosaHve ayavormaa.

3. O6Lme nonoxeHnsa o Bo3BpaTe AEHEXHbIX CPeacTB

3.1. MNepeBo34uMK OCyLLECTBNSET BO3BPaT AeHexXHbIX cpeacts Maccaxupy/lokynatento (nvuy, ocyLecTBuBLLEMY
nokynky buneta/AnekTpoHHOro 6uneTa) B pasmepe 1 CPoKM, YCTaHOBIEHHble HacTosAwmmMmn Mpasrunamu.

B cootBetctBuM ¢ 3akoHom Poccuiickon Pepepauum Ne 2300-1 ot 07.02.1992 «O 3awwute npas
notpebutenen» MNonb3oBaTens MMEET NpPaBO OTKa3aTbCsA OT ycnyru B NMoboe BpemMs 40 Hadana pevica.

Mpw OTCYTCTBUM CneLmManbHO OrOBOPEHHbBIX CPOKOB M YCITOBUIA BO3BpaTa OEHEXHbIX CPEACTB B pa3aene 4
MpaBun, Bo3BpaT AEHEXHbIX CpeacTB nponssoautcs NepeBo3umkom He nosgHee 10 (necatn) kanenaapHbIX gHEN
co [OHa oTkasa [laccaxwupal/llokynatens OT noes3gkn W npeabsBreHUs COOTBETCTBYHOLLEro 3asiBeHusi
MepeBo3uuky.

3.2. Bospar nnatbl 3a npoe3q ocywecTenseTca no npeavssnenHun [laccaxupom/ [Mokynatenem bunertal
OnekTpoHHOro Ouneta, OOKYMeHTa, yOOCTOBEPSIOLWEro JIMYHOCTb, CBMAETENbCTBA O poXaeHun (B cnydae
BO3BpaTta getckoro bunerta/AnekTpoHHoro 6uneta), B cnyyae 60ne3Hn — JOKyMeHTa neyebHoro yupexaeHus, B
crnyvyae HacTynneHuss o6CToATenbCTB HENPeodonMMON CUnbl — [OOKYMEHTa KOMMETEHTHbIX OpraHos,
3anofHEHHOro 3asBNeHNs Ha BO3BpaT OEHEXHbIX CPEACTB YCTaHOBIEHHOM [epeBo34mkoMm hopmbl.

3.3. Mpu onnate buneToB HanW4HbIMKM BO3BpAaT OEHEXHbIX CPEACTB MPOM3BOAMTCH MYTEM Bblgadu HanU4HbIX
OEHexXHbIX cpeacTB B kacce [lepeBo3unka; npu onnate buneto/OneKTpoHHbIX OMNeToB GaHKOBCKOM KapTon —
CymMMa BO3BpaTa NepeyncnsaeTcs Ha kapTy, No KOTOPOW Npoxoguna onnata CToMMOCTY npoe3aa (MepeBosku).

3.4. [JeHexHble cpeacTBa BO3BpaLLaloTCs Ha DaHKOBCKYIO KapTy, Npy MOMOLLM KOTOPOW OCYLLLECTBIANach onnaTa
BbuneTto/3nekTpoHHbLIX OMNETOB, B CPOKM, YCTAHOBIIEHHbIE BAHKOM-3MUTEHTOM.

3.5. TlepeBo34ynk cuyntaeTca WCMOMHMBLUMM CBou obA3aTenbCTBa MO BO3BpaTy OEHEXHbIX CpeacTB nepeq
Maccaxupom/lMokynatenem C MOMEHTa CnMcaHWUs AEHEeXHbIX CcpeactB co cdéTta [lepeBo3ynka B MNONb3y
Maccaxupalllokynatens.

3.6. BosBpar crommoctn  BuneToB/ANEKTPOHHLIX OMIEeToB  MNpoM3BOAMTCA MO  obOpalleHunio  oT
Maccaxupalllokynatens.

K obpalleHuno gomkeH npunaraTbCa 3anofiHEHHbIN OraHK 3asiBNeHus Ha BO3BpaT OEHEeXHbIX cpeacTtsB. bnaHk
3asBnNeHns pasmelleH Ha oduumnanbHoM cante lNepeBosuunka https://vodohod-krs.ru/.3anonHeHHoe 3asiBneHune
HeobX0AMMO Ha 3neKTPOHHY nouTy lNepeBo3yunka no agpecy: support@vodohod-krs.ru, HanpaeuTb Yepes canT
https://vodohod-krs.ru/ unun nucemom Ha topugudecknii agpec lepeBosuunka: 193149, JleHuHrpagckass obn.,
BceBonoxckun panoH, . HoBocapaTtoBka, Oktsa6pbckas Hab., coop. 31 A.

B cnyyae otnpaBku 3asiBNEHMS MO 3MIEKTPOHHOW MoYTe, 3asiBNeHVMe OTMPaBMSIETCA Ha CreayoLlyto
AMNEKTPOHHYIO MOoYTy: support@vodohod-krs.ru, 3kBMBaneHToM noanucy siBnseTcs akT OTNPaBKU 3asiBNEHUs C
3MNEKTPOHHOW MOYTbI, Ha KOTOPYH ObiNMM OTMNpaBneHbl OMfadeHHble U MoAnexawne Bo3BpaTy INEKTPOHHbIE
ounetol.

BosBpaTt ctoumocTn OUNEeToB Takke MOXET ObiTb OCyLEeCTBMEH MOCpeacTBOM OGOPMIIEHMS BO3BpaTta
yepes cant NepeBo34dnka NyTeM Bbibopa OYHKLUN «BO3BPAT AEHEXHBIX CPEACTB»

3.7. BosBpaT npuoOOpEeTEHHbIX YCMyr, YyKasaHHblXx B M. 2.13 [lpaBun, OCYLWeECTBNATCS MO MNpaBuiam,
NPYMEHUMbBIM ANS BO3BpaTa OUNeToB, B TE XKe CPOKM.



4. MNopsigok Bo3paTa bunetos/AnekTpoHHbIX GuneToB B criydae oTkasa lNMaccaxupal/llokynatens oT noe3gky no
COBCTBEHHOW MHULMATUBE, B CBA3M ¢ 6onesHblo Maccaxmpa nnbo no nHbIM HesaBucAwmMM OT lMaccaxmpa
obcToaTenbLcTBaM

4.1. [lo oTxoga cygHa B nmoboe Bpems, a nocrne Havana perica — B NoboM NopTy OCTAHOBKWM CyAHa, Maccaxup
BNpaBe OTKasaTbCA OT AOroBopa MepeBO3KW, caaTb OuneT B nopsigke, yCTaHOBNEHHOM HacTOsLLeM pasgene
[MpaBur, 1 NONy4YUTb NPOBO3HYIO NNAaTy 3a He NPOVAEHHYIO CYAHOM YacTb NyTW.

4.2. MNpun Bo3BpaTe buneta/AnekTpoHHOro bunerta o oTxoaa cygHa Maccaxvpy Bo3BpallaeTcs nnarta 3a npoess
B NOMHOM obbeme.

4.3. BosBpaT nnatbl 3a npoesq Mocre oTxoga CydHa W3 MyHKTa OTNpaBfieHUs MPOU3BOAUTCS B CReaytoLmx
pasMepax U CPoKM:

— B crnyyae bonesHu naccaxwvpa, NnogTBEePXAEeHHON MEANLUHCKUMW AOKYMEHTaMW, BblAaHHbIMU B COOTBETCTBUM
C NOPSAKOM BbiAayn MeAULUHCKAMU OpraHumsauusiMy CrpaBoOK U MeOULMHCKUX 3aKMoYeHURn, YTBepXAeHHbIM
npuka3oM MuHucTepcTBa 3apaBooxpaHeHns Poccuiickon ®eaepaumm ot 14 ceHTabpst 2020 r. Ne 972H, Bo3spar
nnaTtbl 3a Npoesa NPoOu3BOAUTCSH 3a HE NPOWMAEHHYIO CyQHOM YacTb MapLupyTa npy NpeabaBreHn naccaXxnpom
NnepeBo34MKy YKa3aHHbIX MEOULMHCKUX OOKYMEHTOB, B TedeHue 10 kaneHaapHbIX OHen COo AHA NpeabsBrieHus
naccaxnpom NepeBo3ynNKy MegULUUHCKUX LOKYMEHTOB;

— BCreacTBue HEenpeoforiMMoN Cwrbl, BBEOEHWS afMuHUCTpauven 6accerHa BHYTPEHHWX BOAHbIX MyTen
OrpPaHNYEHUs UNK 3anpeLleHns OBMXEHUS CyAoB, KOTOpble AenatT HEBO3MOXHbLIM ABWKEHWe cyAaHa, Bo3BpaT
nnatbl 3a npoesa (ocyLecTBNsaeTcst B NONHOM o6beMe B TedeHne 10 kaneHaapHbIX AHEN CO OHSA OTMEHbI pelica;
— BCreacTBMe OTMeEHbl perca, NpegyCMOTPEHHOro pacnucaHveM ABWKEHUS CygHa, M3MEeHeHus MapLupyTa
OBWKEHNs cygHa BO3BpaT nnaTbl 3a Npoesq OCylecTBnseTcd B NornHOM obbeme B TedeHve 10 kaneHaapHbIX
OHEeRn co oHA OTMEHBI penca.

5. Mopspok Bo3BpaTa brunetoB/GNekTpOHHbIX BUMETOB B CBA3WN C OTMEHOW MUIM NEPEHOCOM CPOKOB
noesgku no uHuumatuee NepeBosynka

5.1. MNepeBo34nk MOXET B O4HOCTOPOHHEM NOpsiAKe pacToOprHyThb A4OroBOp NEpPeBO3KM Naccaxupa B cny4vae:

1) HEBO3MOXHOCTW nepeBo3kn [Maccaxupa B NYHKT Ha3HadeHus BcneacTeuMe obCToATENnbCTB HENnpeoaonvMmMon
CWIbl, BOEHHbIX OENCTBUI, 3anpeLleHns BnacTen nnm nHblx He 3aBncAwmnx ot NepeBo3ynka NnpuymH;

2) 3agepaHusi cygHa Ha OCHOBaHMM peLUeHMSt COOTBETCTBYIOLUMX OPraHoOB MCMOSTHUTENbHOM BRAcTM wnu
npvBNeYeHns CyaHa ans rocygapCTBEHHbIX HYX[;

3) HeOOCTYMHOCTM MyHKTa OTMPAaBMEHUS WU MyHKTa Ha3HayeHus And cygHa (brnokagbl mopTa, aBapun CyaHa,
HebnaronpmusTHON nenoBoW OOCTaHOBKE B akBaTOpuM, HEAOCTATOMHOrO AN CyOOXOACTBa YPOBHA BOAbl U
ApYroro);

4) rmbenu cyaHa Unmn ero HaCcMNbCTBEHHOIO 3axBaTa;

5) HapyweHus lMaccaxmpom «npaB M 0bA3aHHOCTEN MaccaxupoB» U «ycrnoBui obecneyeHms BesonacHOCTU
MacCaXXUPCKNX NePEBO30K U MpaB NepeBo3ymnKay, yTBEPXKAEHHbIX [epeBo3ymkoM, a Takke MNpaBun, ykasaHHbIX B
n. 1.1. Hactoswwux Mpasun;

5.2. lpn npekpaiieHn no uHuumatmee [lepeBo3dnka goroBopa nepeBo3ku [laccaxupa Ao oTxoda cydHa
naccaxvpy BO3BpalllaeTcs nnata 3a npoesd, Npy npekpawieHnM ykasaHHOro JoroBopa A0 OKOHYaHus perica —
nnaTa 3a npoesp 3a He NPoNAEHHOE CYAHOM pacCTosHME.

B cnydyae, ecnu npekpalleHne ykasaHHOro 4OroBopa Bbl3BaHO HapylleHveMm [laccaxvmpom npasui OKasaHus
YCIyr 1 NpaBui NepeBo3ok NaccaxxmpoB unu ero 4ENCTBMAMU, CO34a0WMMN yrpo3dy 6e3onacHOCTM CyAOX0ACTBa,
3KMNaxa, COXPaHHOCTU MMYLLIECTBA, XU3HU U 300poBbI0 Apyrux [laccaxkupos, nnata 3a npoesq lMaccaxupy He
BO3BpaLLaeTcs.

5.3. Ecnu naccaxup npuHAn pelleHve nepececTtb Ha Apyrom penc NepeBo3yvka nNo cornacoBaHuio ¢ HUM 6e3
onnatel bunerta/AnekTtpoHHoOro Guneta Ha penc nepecagkn, noesfgka CYMTAeTCA COBEPLUEHHOW, ycnyra
OoKasaHHoM, buneTbl/OnekTpoHHbIE BUMNEeThI K BO3BpaTy HE MPUHMMAIOTCS.

5.4. Bpems B nyTn MmoxeT BbITb yBENMYEHO B Liensx 6e30nacHOCTU MO pacnopskeHUsM gucnetTyepckmx cnyxob, a
TakKe MO TEXHWYECKMM MpuUYMHam. ITO He SABMSeTCS OCHOBaHMEM Afs BO3BpaTa CTOMMOCTM nmpoesga. Ycnyra
cuMTaeTCHa OKasaHHOW.



